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1.  Application and Payment Process for HELPS PV 
 
The process for the rebate application and payment process involves the following steps: 
 

• First Steps – Customer Responsibility 
 Research PV and Understand its Costs and Benefits 
 Explore Energy Efficiency Opportunities – request a HELPS home energy audit: (888) 333-7525 
 Evaluate Your Site(s) Solar Potential – a service provided during your HELPS audit 
 Review Economics Including Available Rebates and Other Incentives such as Tax Credits 

• Find a PV Installer – Choose your own or use one of our partner installers – call the HELPS toll free line 
for partner installer contact information. 

• Prepare and Submit Application 
• HELPS PV Review and Approval of Application 
• Receive Award Packet and Return Customer Agreement 
• Installation and Interconnection 
• Submit Project Completion Form 
• Payment Process 

 
These steps and related responsibilities for entities involved in HELPS PV rebate transactions are discussed 
below. The following chart illustrates the process once a prospective Applicant is ready to submit an 
application. The section after the chart provides a detailed description of each of the ten steps listed above 
including convenient links to the applicable sections of the HELPS PV website. 
 

The application must be pre-approved, in writing, by HELPS PV prior to beginning the PV 
installation. HELPS PV reserves the right to deny rebate applications for projects installed 
without pre-approval. 

 
• First Steps 
 
Prior to contacting an Installer, prospective Applicants should: 
 
1. Determine Eligibility. HELPS PV rebates are only available to municipal light department customers whose 

local light department participates in the HELPS residential audit program and who maintains an account with 
HELPS for the payment of rebates. Contact your local light department for clarification. A customer is eligible 
to receive one rebate per electric account and address for installation of a PV system. No additions or 
modifications to an existing system or a new PV system installed at the same address and account will be 
eligible to receive a 
rebate. 

2. Determine PV Compatibility with the Site. Prior to contacting an Installer, prospective Applicants should 
assess whether a PV project is likely to be compatible with their home or building. For example, successful 
PV projects require access to direct sunlight without any significant shade throughout the day. A HELPS 
energy audit will provide an initial assessment of orientation and shading. Call 888-333-7525 to schedule an 
audit. 

 
3. Estimate Rebate. The HELPS PV rebate will cover only part of a project’s costs. Prospective Applicant 

should review potential project costs during the initial assessment at the time of the required home energy 
audit. 

 
4. Find an Installer.  Prospective Applicants are responsible for selecting a PV Installer and/or PV System 

Integrator. Installers and integrators can help prospective Applicants with a more detailed site and financial 
assessment. In addition, they will be responsible for providing rebate Applicants with a turnkey service and 
contract. Prospective Applicants should perform their own due diligence with regard to the experience and 
qualifications of a potential Installer and its team and make sure that it meets all HELPS PV Rebate Program 
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requirements, including minimum insurance requirements.  Participating customers may to choose the 
installer that best serves their needs. HELPS PV partners with several firms Allain and Sons, RISE 
Engineering and Collins Electric for installation services. It is the customer’s responsibility to select an 
installation firm and all agreements and product warranties are between the customer and installer. HELPS 
PV encourages participating customers to get at least three bids from installers. 

 
5. Prepare and Submit Application 
 

The Installer, or Applicant, may prepare the rebate application. The Applicant will need to assist the Installer 
by providing support materials, such as an electric bill, evidence of participation in energy efficiency 
programs, reviewing and approving the application package by signing the application and relevant 
contracts. All signatures in the application package must be originals. Electronic signatures (e.g., faxes or 
simulated) will not be accepted. 

 
The application must be completely filled out and include all supporting documentation. A separate 
application must be submitted for each proposed project. A hard copy of the application must be mailed or 
delivered to HELPS PV. It is the sole responsibility of the Installer and Applicant to ensure that the application 
is complete and is properly submitted. 

 
In the case of developers of new construction projects such as residential subdivisions that will apply for 
multiple identical rebates at the same development, HELPS PV may consider, at its sole discretion, 
accepting a single modified application package instead of multiple individual applications. This could be a 
single application with back-up tables identifying the individual project sites. In such cases, contact the 
HELPS PV Rebate Program customer service line at 888-333-7525 for more information. 

 
The Applicant may choose to have their rebate payment paid directly to the Installer. This must be 
designated during the rebate application process. Only Installers with PV installation experience, and/or 
have been pre- approved by HELPS PV, are eligible to receive direct rebate payments from HELPS PV. 

 
Applications must be submitted to: 

 
HELPS PV Rebate Program 
327 Moody Street 
Ludlow, MA 01056 

 
Certified mail or equivalent forms of delivery are encouraged. The application form and instructions are 
provided as a part of your home energy audit and are available at:   www.munihelps.org . Applications may 
also be submitted via email to: HELPS-PV@ipswichutilities.org  

 
 
HELPS PV Review and Approval of Application 

 
Once HELPS PV receives a HELPS PV application, HELPS PV staff reviews each application for original 
signatures, completeness and accuracy. Funding is available on a first come first serve basis to complete 
applications. The HELPS PV rebate is limited to one rebate per account for the lifetime of the PV 
installation. 

 
1.   Incomplete, Inaccurate, Ineligible, or Cap-Exceeded Applications. Applications that are either 

incomplete, reflect ineligible projects or Applicants, or result in an Applicant Entity or Installer Entity that 
exceeds any of the caps described in this manual will not be accepted nor added to the Process Queue for 
approval until the open issues have been completely rectified to the satisfaction of HELPS PV. Within 30 
days of receipt of an incomplete, ineligible, or inaccurate application, HELPS PV will notify the Applicant 
and Installer. The submission of incomplete applications will result in significant delays and could 
result in a lower rebate award. Incomplete, inaccurate, or ineligible applications will not be returned. 

2.   Complete Applications. Applicants, and their installers, that submit a complete and accurate application 
and receive a Rebate Award will be notified by email. HELPS PV strives to notify Applicants of their Rebate 
Award within 30 days of receipt of their applications. However, delays may occur during periods of high 
demand and/or during vacation and holiday periods. 

3.   Complete Applications, but Available Funding Exceeded. If a complete application results in the 

http://www.munihelps.org/
mailto:HELPS-PV@ipswichutilities.org
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currently available funding for the program to be exceeded, HELPS PV will notify the Applicant via email. At 
this point, the Applicant’s application is placed into the Process Queue, but is essentially on hold until 
HELPS PV evaluates the program and updates the rebate offerings in the Program Manual. HELPS PV, at 
its sole discretion, may then offer the Applicant an opportunity to accept any changes to program rebate 
levels or other rules and maintain its Process Queue position. 

 
 
HELPS PV reserves the right to inspect sites and/or request additional technical information prior to approving 
or rejecting applications. In addition, HELPS PV reserves the right to reject any applications that involve 
Installers that have violated the Minimum Technical Requirements or project timeframe requirements. 

 
• Receive Award Packet and Return the Customer Agreement 

 
Once the award has been approved, HELPS PV sends each Awarded Applicant a packet which includes: 

 
o Rebate Award letter (indicates rebate amount, the project completion deadline, etc.) 
o Customer Agreement 
o Project Completion Form 

 

The Customer Agreement includes the terms and conditions of the HELPS PV rebate. The Awarded Applicant 
must accept the program terms and conditions by signing and returning the Customer Agreement with an 
original signature to HELPS PV prior to beginning work on the applicable PV project. Applicants are 
encouraged to use certified mail, or equivalent forms of delivery. MMWEC functions as the contracting entity on 
behalf of HELPS PV in the Customer Agreement. 

 
The award packet contains the Project Completion Form that the Awarded Applicant must submit to receive 
their rebate payment once the installation is complete. Awarded Applicants should keep this form in a safe 
place during the installation process. 

 
• Installation and Interconnection 

 
After the Applicant has received a Project Approval notification from HELPS PV, they can notify their Installer 
and proceed with the installation and interconnection. Related Minimum Technical Requirements (Attachment 
D) are available at: www.masstech.org/solar/. 

 
• Submit Project Completion Form 

 
Once the project has been installed and interconnected, the Installer will work with the Awarded Applicant to 
submit the Project Completion Form and back-up documentation so that the Awarded Applicant can receive 
the rebate payment. Back-up documentation includes: 

 
o Approval to Interconnection from the electric utility 
o Evidence of paid invoices or equivalent 
o Evidence that energy efficiency requirements have been fulfilled (if this has not already been submitted 

at the time of application) 
 
HELPS PV staff reviews each Project Completion Form for completeness and accuracy. Copies of the 
Project Completion Form must be scanned and emailed, faxed, mailed, or delivered to HELPS PV. It is the 
sole responsibility of the Awarded Applicant to ensure that the Project Completion Form is complete and is 
properly submitted to HELPS PV. 

 
1.   Incomplete Project Completion Forms. Awarded Applicants who submit incomplete (e.g., energy 

efficiency requirement has not been met) or inaccurate forms will be notified by email. The form will not be 
approved for payment until it has been completed to the satisfaction of HELPS PV. Incomplete forms will not 
be returned to the Awarded Applicant. 

 
2.   Complete Forms. HELPS PV staff approves each project for payment and issues checks to  

Awarded Applicants on a rolling basis. 
 
HELPS PV reserves the right to conduct post-installation inspections of PV projects prior to approval 
for payments. 

http://www.masstech.org/solar/
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The rebate payments are contingent on the as-built project complying with the awarded project plan and with 
the Minimum Technical Requirements (Attachment D). Any changes in scope may affect the rebate amount. In 
addition, under no circumstances will HELPS PV provide an increased rebate. Furthermore, if the project fails 
to comply with the Minimum Technical Requirements, HELPS PV may withhold rebate payment until proper 
changes are made or choose to rescind the award. 

 
• Payment Process 

 
Pending receipt of the Project Completion Form and satisfactory completion of HELPS PV post-installation 
inspections (if required), the rebate payment is made directly to the Awarded Applicant, unless the Applicant 
has applied for and been approved to have their rebate paid directly to the Installer. MMWEC, acting as the 
contracting entity on behalf of HELPS PV, expects to pay the installation rebate no less than 60 days of receipt 
of all required documentation and completion of a post installation inspection (if applicable). If the Awarded 
Applicant has not already complied with the minimum energy efficiency requirements; the rebate payment shall 
be withheld until these requirements have been satisfied. 

 

All Applicants must provide their social security or tax identification number. This information will be kept 
confidential. 
 
• PV System Energy Production Reporting 

 
All PV projects funded through HELPS PV help their town to meet greenhouse gas (GHG) reduction 
requirements. PV installations are also eligible to receive Solar Renewable Energy Certificates (SRECs). PV 
production is tracked by your Municipal Light Department and entered into the State’s Production Tracking 
System (PTS).  Electric production data is “minted” into SRECs on a quarterly basis. With the minted SREC 
production, MMWEC or other aggregations will either participate in a private auction or enter into a contract to 
sell your SRECs at the best price. Unsold SRECs (if any) may be placed into an annual State auction.  Once 
the MMWEC aggregation receives payment for the SREC sale, the auction dollars will flow to the local light 
department and then onto customers in the form of a quarterly check or credit on your electric bill. Fees will 
vary depending upon sale agreements or light department fees. You will receive the net payment after any 
brokerage and/or light department fees.  The following documents are required in order to join MMWEC Solar 
Aggregation through your light department: 

o Interconnection agreement* HELPS PV Certificate of Completion and Interconnection along with 
any required Town/Light Department documents 

o Project detail form* (DOER spreadsheet) MMWEC will submit 
o DOER SREC Purchase Agreement* Authorizes MMWEC to manage the SRECs on behalf of the 

participant, customer will need to sign 
o Customer Agreement with the Municipal Light Department HELPS PV customer agreement, 

provided by MMWEC with project approval letter 
o CEC SREC Service Agreement for GIS reporting services 

MMWEC and / or the light department will provide all of the above documents. You or your installer will need to 
provide any additional technical details of the PV system for the Project detail form if these are not available in 
your application or certificate of completion forms. 

 
 
 
 
 
 
 
 
 
 
 
 
 
*Required to be submitted to the DOER  


